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Observations and measures Q1 2024

Discussed by the management group on 22 May 2024

Observations
The service production for accident prevention is behind the planned realisation rate in

terms of safety points and the regular fire inspections of primary sites. The reason for
this is the lack of resources in the service production due to high staff turnover.

» Regular fire inspections (primary sites): In Q1/2024, 90.4% of the target was realised.
» Safety points: In Q1/2024, 94.1% of the target was realised.

Rescue operations still do not achieve all of the target times set for operational
readiness (previously made observation still valid).

Corrective measure

We will remedy the lack of resources as soon as
possible. We will develop measures for proactive
recruitment.

The detailed corrective measures are recorded in the
monitoring report of 2023.

The City of Helsinki Rescue Services have submitted a
first report on the matter regarding the fulfilment of the
primary obligation (report from 2022). Based on the
review, the first part of the primary obligation was fulfilled
as required, and the Regional State Administrative
Agency will not impose the first part of the fine. The City
of Helsinki Rescue Services have submitted a second
report on the matter regarding the fulfilment of the
primary obligation (report from 2023). As for this, a review
will be carried out in the beginning of 2025.
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